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General Terms and Conditions for
Live Online Events (GTC)

BEW — Das Bildungszentrum fur die Ver- und Entsorgungswirtschaft gGmbH

1. Scope

These General Terms and Conditions (GTC) govern the contractual relationship between participants in live online
events (seminars, workshops, specialist conferences, Wappen events, and information days) and BEW — Das
Bildungszentrum fir die Ver-und Entsorgungswirtschaft ggmbH (BEW).

Any terms and conditions of the participant that deviate from these GTC shall not apply unless explicitly agreed
otherwise. The inclusion of the participant’s own terms and conditions is hereby expressly rejected.

2. Conclusion of Contract / Eligibility for Participation
Registration for participation in live online events may be submitted via the internet, email, letter, or fax.

If a contract is concluded, it shall be concluded with BEW — Das Bildungszentrum fiir die Ver- und
Entsorgungswirtschaft gGmbH, Wimberstralle 1, 45239 Essen.

The presentation of events in advertising materials (flyers, overall program, email newsletters, etc.) or on the
internet does not constitute a legally binding offer by BEW but merely a non-binding invitation to interested
parties to book events. By submitting the registration form (via internet, email, letter, or fax) for the desired
event, the interested party submits a binding offer to conclude a contract. After reviewing the offer, BEW will
confirm the registration in writing or in text form by email. This confirmation constitutes the legally binding
acceptance of the contract. Participation in the event is only guaranteed upon receipt of this confirmation.
Together with the confirmation, the participant will also receive by email the link to the virtual conference room.
Registrations will be considered in the order in which they are received.

If registration is made via the company website, the participant will initially receive a confirmation of receipt of
the online registration. This confirmation is for information purposes only and does not constitute a binding
confirmation of participation. The contract text will be stored by BEW and sent to the participant after conclusion
of the contract in text form (e.g. email, fax, or letter), together with a reference to the GTC available on the
company website.

In exceptional cases (e.g. disruptive behaviour, vandalism, non-attendance, or payment default), BEW reserves
the right to exclude a participant from further participation. In such cases, there shall be no entitlement to a
refund of the participation fee.

3. Prices and Services
The participation fee applies per person and per event date.

BEW reserves the right to replace announced speakers with other qualified speakers and to make necessary
changes to the event program while maintaining the overall character of the event. BEW also reserves the right to
reschedule event dates if necessary. Participants will receive a certificate confirming the type and scope of the
event. Duplicate copies of certificates of participation will be issued subject to a processing fee of EUR 20.
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4. Implementation of Events

If an event cannot be held due to force majeure, the unavailability of speakers, technical disruptions affecting live
online events, or an insufficient number of participants, participants will be informed without delay. Cancellation
due to an insufficient number of participants will take place no later than one week prior to the event. Any fees
already paid will be refunded. Claims for compensation due to loss of working time are excluded.

5. Terms of Payment

Upon receipt of the invoice, the participation fee must be paid within ten days without deduction, stating the full
invoice and customer number. Payment shall be made by bank transfer. BEW reserves the right to exclude certain
payment methods for live online events or in individual cases. Payment by sending cash is not permitted.

If the participant is in default of payment, BEW is entitled to charge default interest at a rate of 5 percentage
points above the base interest rate pursuant to §§ 247(1) and 288(1) of the German Civil Code (BGB) per annum.

The event price for the open event program is generally exempt from VAT. Events subject to VAT are indicated
separately and will be charged at the applicable statutory VAT rate. Subsequent invoice changes due to incorrect
billing address details will be charged with a processing fee of EUR 20. BEW reserves the right to adjust prices.

6. Discounts

BEW grants discounts to members of associations with which cooperation agreements exist, provided that the
name of the association and the membership number are stated at the time of registration. Students may be
granted special discounts upon presentation of a valid certificate of enrolment, provided that places are available
and the nature of the event allows participation beyond the regular target groups.

7. Cancellation Policy

Participants may cancel their registration free of charge up to one week before the start of the event.
Cancellations must be submitted in writing (by letter or fax) or by email. The relevant date shall be the date of the
postmark, fax stamp, or receipt of the email. After this deadline, 100% of the participation fee and any additional
booked services must be paid. BEW will accept a substitute participant at no additional cost.

8. Price Adjustments

BEW is entitled and obliged to pass on any increases or reductions resulting from future statutory changes in VAT
rates directly to the participant. In such cases, no separate notification is required and no special right of
termination exists.

BEW is entitled to adjust prices in the event of cost increases. Such adjustments shall be made by BEW through
unilateral determination of performance at reasonable discretion pursuant to Section 315 of the German Civil
Code (BGB). Only cost changes relevant to the price calculation will be taken into account.

In the event of a price adjustment, the participant may cancel the contract free of charge within two weeks after
receiving the notification of the price adjustment. The cancellation must be made in text form. BEW will confirm
the cancellation within one week of receipt and will explicitly inform participants of this right when notifying
them of the price adjustment.
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9. Rights of Use and Copyright

All conference materials provided during the events are protected by copyright. Participants are granted a simple,
non-transferable right of use for personal purposes only. Participants and third parties are particularly not
permitted to modify the materials in whole or in part, use modified versions, copy them for third parties, make
them publicly available or distribute them, upload them to the internet or other networks free of charge or for a
fee, reproduce them, resell them, or use them for commercial purposes. Any copyright notices, labels, or
trademarks must not be removed. Audio or video recordings by participants during the event are strictly
prohibited.

10. Liability

BEW assumes no liability for the timeliness, accuracy, or completeness of the conference materials or for the
implementation of the events. Otherwise, the statutory provisions shall apply.

11. Applicable Law, Place of Jurisdiction and Performance

German law shall apply, excluding the United Nations Convention on Contracts for the International Sale of Goods
(CISG). Where legally permissible, Essen shall be the agreed place of jurisdiction and place of performance.

12. Information on Online Dispute Resolution for Consumers

The European Commission provides a platform for online dispute resolution (ODR):
http://ec.europa.eu/consumers/odr/. We are obliged to participate in dispute resolution proceedings before the
following consumer arbitration board: General Consumer Arbitration Board of the Center for Arbitration e.V.,
StraBburger StraRe 8, 77694 Kehl, Germany, Phone: +49 7851 7957940, www.verbraucher-schlichter.de .

13. Right of Withdrawal for Consumers

Right of Withdrawal

As a consumer within the meaning of Section 13 of the German Civil Code (BGB), you have the right to withdraw
your registration in writing without giving reasons. The withdrawal period is 14 days from the date of the
registration confirmation by BEW (conclusion of contract).

This right of withdrawal expires prematurely if the booked event has already taken place and you have
participated in it.

To exercise your right of withdrawal, you must inform BEW of your decision to withdraw from this contract by
means of a clear declaration (e.g. letter sent by post, fax, or email). You may use the model withdrawal form
attached on the following page, but this is not mandatory.

To meet the withdrawal deadline, it is sufficient that you send the notification of exercising your right of
withdrawal before the withdrawal period expires.

Consequences of Withdrawal

If you withdraw from the contract, we will reimburse all payments received from you without undue delay and no
later than 14 days from the day on which we receive notification of your withdrawal. The refund will be made
using the same means of payment that you used for the original transaction unless expressly agreed otherwise. In
no case will you be charged any fees for the refund.
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Model Withdrawal Form

To

BEW — Das Bildungszentrum fiir die Ver-
und Entsorgungswirtschaft gGmbH
Wimberstrafle 1

45239 Essen

Fax: 0201-8406-817
E-Mail: scholten@bew.de

I/We hereby withdraw from the contract concluded by me/us for the booking of the following event:

(Name of the event, course number and price)

Event booked on:

(Date)

Event date:

(Date)

Name and address of the consumer:

Date, signature of the consumer (only if this form is submitted on paper)


mailto:scholten@bew.de
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